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HUYEN VAN NINH : Ddc lap - Tw do - Hanh phiic
S6:39¢9 /UBND Van Ninh, ngayZthing % néim 2021

V/v bao cao két qua giai quyét phan
4nh, kién nghi cta cong dan

Kinh giri: Vin phong UBND tinh Khanh Hoa

Ngay 31/8/2021, UBND huyén Van Ninh nhin dugc Pon phan anh, kién
nghi ma s6 PAKN. 20210831 0162 cta 6ng Nguyén Ping Hoang, dia chi: Doi 8,
thon Loc Tho, x4 Van Long, huyén Van Ninh, tinh Khanh Hoa; dugc chuyén
qua H¢ thong phan anh, kién nghi (PAKN) ctia Van phong Chinh Phu tai dia chi
https://pakn.dichvucong.gov.vn/.

Ngay 01/9/2021, UBND huyén Van Ninh d3 ¢6 Céng vin sb 3598/UBND-
VP chi dao UBND xi Van Long khin truong klem tra, giai quyet PAKN cua
cOng dén theo dung quy trinh, thi tuc va thidm quyén ctia UBND cap xa.

Qua xac minh théng tin theo s& dién thoai thong tin cd nhdn nguoi gii
PAKN, qua d6 nim dugc théng tin chi tiét nhu sau:

Cong dan Nguyen Ding Hoang qué quén thi xa Ninh Hoa, ho khau thudng
tri tai thanh phd Nha Trang, ¢6 vg 12 ngudi cé hd khau thuong tra tai Doi 8,
thoén Loc Tho, x& Van Long, huyén Van Ninh. Ong Hoang khong dang ky tam
tra tai x4 Van Long. Vi vdy, khi cén bo thén dén nha phéat don ding ky hd tro
nguoi lao dong tu do gdp kho khin do dai dich Covid-19 1a tai nha vg ong
Hoang (khong phai truc tiép gip ong Hoang). Bén nha vg éng Hoang yéu cau
can b thén phéat don hd tro theo Nghi quyet 68/NQ-CP cuia Chinh pht cho 6 ong
Hoang, nhung can bd thén di tir chdi, 1y do ong Hoang khong c6 ho khau
thuong trd tai dia phuong. Trong qua trinh trao ddi gifta can bo thon va nha phia
vg dng Hoang 2 bén khéng hiéu nhau. Ong Hoang nghe vg ké lai sy viéce, c6 buc
xuc va 1én mang, truy cip hé thong ding tai PAKN dbi véi hanh vi hanh chinh
trén.

Qua qu4 trinh trao dbi, 6ng Hoang cho biét khong ¢ y dinh t6 cdo cén bd
thén kia nita, nhung khong biét cach thu hdi don da gui. Vao thoi dlem dé ong
Hoang dé ndp don déng ky xin hudng chinh sich hd trg theo Nghi quyét 68 tai
thanh phé Nha Trang 13 noi dang ky ho khau thuong tra va da duoc hudng theo
quy dinh.

Pé dam béo giai quyét don PAKN cua cong dan theo ding quy dinh, ngay
22/9/2021, ba Nguyén Thi Thu Hién, Cha tich UBND x4 Van Long lién hé 6ng
Hoang qua dién thoai, qua dé da trao d6i va thong nhét; éng Hoang khong con
bire xuc va cam két khong c6 t6 céo, khidu nai vé sau.

Pong thoi, Chi tich UBND x& Van Long da quan triét, chi dao cong chue,
nguoi lao ddng cua dia phuong tiép tuc nghiém tuc thuc hién quy tic Gng x{r clia
can bd, cdng chirc trong qua trinh thyc thi cdng vu trong thoi gian dén.



UBND huyén Van Ninh bdo céao Van phong UBND tinh téng hop./.
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XA VAN LONG Poe lap - Ty do - Hanh phic
So: /{Gj ATe-UBND Van Long, ngay Qihdang 9nam 2021

VA bido edo ket qua gial quyét phan
anh. kién nghi cua cong dan

Kinh gui: UBND huyén Van Ninh

Thue hién Cong vén 56 3598/U BND-VP ngay 01/9/2021 cua UBND huyén
Van Ninh vé viéc xem xét, giai quyét phan anh, kién nghi (PAKN) cua cong
dan; ngay 06/9/2021, UBND x4 Van Long da gii Bao cao s6 261/BC-UBND vé
vi¢e xdc minh théng tin dang tai phan dnh qua mang may tinh, theo dé khéng co
ai tén Nguyén Pang Hoang c6 hd khau thuong tra, tam trd tai dia phuong, do dé
khong xac minh duoc théng tin nay.

Sau do, vao ngay 09/9/2021, cong chuc quan i Hé théng PAKN cua
LIBNID huyén da lién h¢ 50 dién thoat théng tin ca nhan nguoi goi PAKN, qua
do nam duoc thdng tin chi tiét vé cong dan Nguyén Ding Hoang. Ong Hoang
Khong déng ky tam wru ai xa Van Long nén cdn bo thén da chdi khéng phat
don dang ky hé ro theo Nghi quyu 68/NQ-CP cho ong Hoang. Can bo thon
khéong giai thich o vén dé khién ong Hoang hiéu nham, buc xuc va lén mang
dang tai PAKN déi voi hanh vi hanh chinh wén,

Qua qua trinh trao doi, ong Hoang cho biét ban than sau do da hét bic xtc
va khong ¢6 v dinh 6 cdo can b thon kia nira, nhung khéng biét cach thu hoi
don da gui. Vao thoi dlcm d6 6ng Hoang da nép don dang ky xin huong chinh

sdch hd tro theo Nghi quyét 68 tai thanh phd Nha Trang 1a noi ding ky ho khau
thuong tru.

T lhe UILH khat H¢ lhono PAKN cua Vin phong Chinh phu trén Cong
Dich vu cong quéc gia vao cudi ndm 2020 dén nay, cong chic dau moi tiép nhan
PAKN x4 chua duoge trién khai tip huén, day la lan dau giai quyct don twén h¢
théng nén chua c6 kinh nghiém, do do gép kho khan trong khau xac minh. Dé
dam bao giai quyét don PAKN cua cong dan theo dung quy dinh, vao ngay
15/9/2021 c¢éng chire dau mdi tiép nhan PAKN xa da 2 lan goi dén s6 dién thoai
cua ong Hoang nhung ong Hoang khong bat may. Sau do ba Nguyén Thi Thu
[ién. Chu tich UBND xa true liép goi dién thi ong 1 loang nghe may, hai bén da
trao doi va Lhong nhit ong Hoang da hicu su vi¢e khdng con bire x(c va cam két
s¢ khong ¢6 1§ cdo, khiéu nai vé sau T do dén thoi diém hién tai khong phat
sinh thém PAKN gi tir phia 6ng Hoang,

Trén co s6 d6, UBND x&@ Van Long tham muu UBNI) huyén du thao Cong
van béo cao UBND tinh vé két qua giai quyét PAKN ciia cong dén.

UBND xd Van Long kinh trinh./.
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